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STT

HANG MUC CAN XEM XET ( inputs)

Véan dé can quan tam

Hanh déng can Iam hodc L&i giai trinh
(outputs)

Ngw&i Phu
trach

Th&i han
hoan thanh

The status of actions from previous
management reviews;

Tinh trang cla cac hanh dong tlr cac cudc xem
xét cla lanh dao trwéc do

Khdéng cé

Changes in external and internal issues that
are relevant to the QMS

Nhirng thay dbi trong cac van dé noi bo va bén
ngoai ¢ lién quan dén heé théng quan ly chat
lvong

Khoéng cé

Information on the performance and
effectiveness of the QMS,

Théng tin vé két qua thwe hién va hiéu lwc cla
hé théng quan Iy chat lwgng bao gom:

3.1

customer satisfaction and feedback from
relevant interested parties;

S hai long clia Sinh vién va théng tin phan hai
cla cac bén quan tam thich dang

Khéng cé phan héi clia bén quan tam
thich dang

3.2

the extent to which quality objectives have
been met;
Murc d6 thue hién cac muc tiéu chat lvong

Sé lwgng sinh vién bd hoc chwa dén mirc
10%

33

process performance and conformity of
products and services;

Két qua thuc hién qua trinh va sw phit hop clia
Dich Vu Gido Duc Nghé Nghiép KY SU THUC
HANH ME, EEE, AUTO, IT

Phu hop

3.4

nonconformities and corrective actions;
Céc diém khong phu hop va hanh dong khic
phuc;

Da phan céng ngudi khdc phuc
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lwgng gido duc nghé nghiép chwa lién quan dén boi canh.
Chwa hoan chinh va ban hanh ap dung ; Bl \
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the performance of external providers;
3.7 |Két qua thwc hién clia cac nha cung cép bén  [Tét
ngoai
4 the afieqL,Jaqy of re§ources; Day du
sy day dd cia nguon luc
the effectiveness of actions taken to address
5 risks & opportunities
hiéu lwc clia hanh dong thie hién dé xi ly cac
rui ro va co hoi
6 opportunities for improvement.
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